Gas Distribution Connection Services Charges

Standard Charges effective from 1st May 2018
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charging for Last Mile Gas Limited’s gas distribution connections services. Further
information regarding Last Mile Gas Limited and its services are available by reference to
Last Mile Gas Limited’s Internet site, which can be found at www.lastmile-uk.com
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1.

New Domestic Connection Charges

Statement of Standard Charges
Table 1
Connection,including Excavation
and Reinstatement on the Public
Highway*
£627

Connection,excluding Excavation
and re-instatement on the
private area
£364

Above Ground
Pipework
£251

* This only includes for excavation and backfill on the private area, and does not include for
any permanent surface reinstatement.
Application Criteria
The above standard charges are applicable for up to 20 metres of service pipe to be laid on
land owned or occupied by the person requiring the connection, where the service
termination is not more than 3 metres above the exterior ground surface level. To be eligible
for a standard charge, all the following criteria must be met:
• the new connection must be for individual premises situated within 23 metres of one of
Last Mile Gas Limited’s relevant mains with no engineering difficulties or other obstacles
present that would result in more than 23 metres of pipe being laid to the premises
boundary;
• the premises being used or proposed to be used mainly or wholly for domestic purposes;
• there is no existing gas supply to the premises;
• the individual premises do not form part of a multiple development, or the individual
premises do form part of a multiple development where the person owning or occupying
each individual premises can be identified, and
• the person requesting the connection is the owner or occupier of the individual premises,
or their agent, as qualified above.
Any individual premises meeting the criteria stated above is eligible, regardless of whether
the enquiry is part of a single or multiple connection request.
Where a situation requires above and below ground pipework, a bespoke price will be issued
upon request.
Description of Charging Categories
Including Excavation & Reinstatement
This category refers to the circumstance where Last Mile Gas Limited will carry out
excavation and reinstatement of trenches etc. on private land. Customers are advised that
Last Mile Gas Limited are unable to reinstate finished surfaces, e.g., concrete, tarmac,
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mosaic tiles or coloured flagstones to match the existing finish on the customers property. In
such cases, customers are advised to engage their own specialist contractor to replace the
final surface to their requirements. Last Mile Gas Limited are also unable to replace any
plants damaged as a result of the work being carried out.
Excluding Excavation & Reinstatement
This category refers to jobs where the customer has elected to carry out excavation and
reinstatement of trenches etc. on private land. The customer should complete excavation
prior to Last Mile Gas Limited attending site to avoid having to pay for a works variation (to
pay for Last Mile Gas Limited to carry out excavation) or abortive visit.
Above Ground Pipework
This category refers to the circumstance where no excavation will occur on private land.
That is, the customer occupies a house or flat that fronts directly onto the street or public
highway. They may have a connection to a built in meter box, or a ground floor house entry,
or an entry into an adequately ventilated and accessible basement or to a first floor flat
where no more than 3 metres of above ground pipework will be installed.
Other Information
Any premises which falls within a ‘live’ infill scheme and meets the above
standard charge Application Criteria, will be required to pay a mains contribution cost, plus
the appropriate standard charge shown in Table 1.
The above charges include the provision of a surface mounted or semi-concealed meter box
where applicable. Where a recessed (built in) meter box is required, the customer must
undertake its installation prior to Last Mile Gas Limited beginning the engineering works. On
completion of works a meter box becomes the property of the customer; they are
responsible for any ongoing maintenance. On occasion, Last Mile Gas Limited may carry out
work additional to that required by the customer in order to ensure that Last Mile Gas
Limited develop and maintain Last Mile Gas Limited’s pipeline system in an economic and
efficient manner. Such additional work will not be charged to the person requesting the
connection. Where the Application Criteria for these standard charges are not met, a
bespoke quotation will be provided for the required new connection works.
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2.

Disconnection Standard Charges

Statement of Standard Charges
Table 2
Service

category

<=32mm PE
63mmPE

Unmade / Cultivated
Surface
£554
£559

Footpath / Road Surface
£583
£641

Applications for Disconnection of services for greater than or equal to 90mm diameter
services will be dealt with on an individual basis and a bespoke quotation provided in each
case.
Application Criteria
These charges are applicable for disconnection of gas service pipes connected to the low,
medium and intermediate pressure distribution networks. The charge is based upon the
diameter of the service pipe shown and the type of surface where the disconnection is to be
made. The above charges will also be applied where customers requesting a service
alteration also request that the service pipe be disconnected on a separate visit, prior to the
alteration job.
For any customer requested service disconnections where the service pipe is of 90mm
diameter or greater, a bespoke quotation will be provided in each case.
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3.

Alteration Standard Charges

Statement of Charges
Table 3
Service Length
diverted/altered
<=2m
2<=10m
10<=20m

Including Excavation *
£552
£1038
£1721

*This only includes for excavation and backfill on the private area, and does not include for
any permanent surface reinstatement.
Eligibility Criteria
Last Mile Gas Limited charges are based on the length of the service alteration.
The above prices do not include for the relocation and reconnection of the gas meter.
To be eligible for the above standard charges, the premises must be used mainly or wholly
for domestic purposes and the service pipe alteration works must meet all the following
criteria:
• Service pipe is of diameter 32mm PE, or less and operating at a pressure of below 7 barg;
• Both the existing and proposed service entry points (the location where the service pipe
enters the property) are not more than 3 metres above ground level
• The total length of the alteration is not more than 20 metres
• The pipe to be altered is a pipe that is designed to supply only one or two supply meter
points
• No unusual security or similar access restrictions apply, e.g. where a property is within a
secure military base a standard charge will not be applicable
• At the time of the request the customer does not anticipate that the completion of the
works will be affected by any unusual health, safety or environmental risks, e.g., working
under scaffolding erected by others, presence of asbestos dust, etc.
•The premises are not multi storey or multi occupancy, supplied by a metallic pipe system.
Other Information
Customers are advised that Last Mile Gas Limited are unable to reinstate finished surfaces,
e.g. concrete, tarmac, mosaic tiles or coloured flagstones to match the existing finish on the
customers property.. In such cases, customers are advised to engage their own specialist
contractor to replace the final surface to their requirements. Last Mile Gas Limited are also
unable to replace any plants damaged as a result of the work being carried out.
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On occasion, Last Mile Gas Limited may carry out work additional to that required by the
customer in order to ensure that Last Mile Gas Limited develop and maintain Last Mile Gas
Limited’s pipeline system in an economic and efficient manner. Such additional work will not
be charged to the person requesting the service alteration. The above charges exclude the
relocation of the customer’s meter following service pipe alteration works.
The above charges include the provision of a surface mounted or semi-concealed meter box
where applicable. Where a recessed (built in) meter box is required, the customer must
undertake its installation prior to Last Mile Gas Limited beginning the engineering works.
The customer should agree that the proposed built in meter box location is acceptable to
Last Mile Gas Limited before installation commences. If Last Mile Gas Limited are required to
alter existing pipework to meet a request for an increase in load, the standard charges will
not be applicable.
Where customers require the service pipe to be disconnected in a separate visit, prior to the
service alteration, a standard disconnection charge will apply
(see Section 2).
Last Mile Gas Limited will not charge for the alteration of a meter position and / or service
pipe to meet the physical needs of people who are disabled, chronically sick or of state
pensionable age. In these cases the work carried out by Last Mile Gas Limited will be the
least cost fit for purpose solution to meet the physical needs of the customer. i.e. The
alteration is required to allow that person to operate the emergency control valve and / or
read the meter.
Any additional works beyond this will be chargeable to the customer.
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4.

Meter Box Repair Charges

Statement of Charges
Table 4
Repair Type
Repair meter box door / hinge / lock
Replace meter box door

Cost
£64
£66

Application Criteria
These charges are applicable in respect of Last Mile Gas Limited’s service to repair meter box
doors for domestic gas meter boxes that are designed to accommodate a meter with a
badged capacity of 6 standard cubic metres per hour that are associated with service pipes
attached to Last Mile Gas Limited’s pipe-line system.
Other Information
Payment is required in advance of works being undertaken.
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5.

Connection Design Charges

5.1

Design Charges for New Connection Projects not deemed to be Sufficiently
Complex

Statement of Charges
Standard design charges will be based upon an hourly charge out rate, for design
staff, of £47.60 per hour.
Application Criteria
Design charges shall be applied and itemised on the quotation for the construction works,
and shall not be charged in advance of the quotation for construction / installation works
being accepted.
Charges for design shall only be applied to new connection projects in respect of the design
of infrastructure, which is to be supplied and laid by Last Mile Gas Limited, subject to the
following criteria:
• the infrastructure is for an individual premises anticipated to consume more than 73,200
kWh per annum, or
• the infrastructure is for multiple premises of three or more, where each individual
premises is anticipated to consume not more than 73,200 kWh per annum, or
• the infrastructure is for multiple premises, where there is a combination of individual
premises where some are anticipated to consume more, and some are anticipated to
consume less than 73,200 kWh per annum, or
• the infrastructure is for a third party network, which is anticipated to consume on
aggregate in excess of 73,200 kWh per annum, where Last Mile Gas Limited is to supply and
lay a stub connection that is not a standard design stub connection.
5.2

Design Charges for New Connection Projects Deemed to be Sufficiently
Complex

Statement of Charges
Standard design charges, for design staff, will be based upon an hourly charge out rate of
£47.60 per hour.
Where the nature of a new connection project is of Sufficient Complexity, Last Mile Gas
Limited may either resource this internally or use an external design organisation.
• Where the design of Sufficient Complexity projects is resourced internally, Last Mile Gas
Limited will predict the number of hours that Last Mile Gas Limited’s staff will take to
complete the design and charge on the basis of the number of hours multiplied by the
applicable hourly rate, which is £47.60
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• Where an external design organisation is used, the design charge will be levied according
to the cost to Last Mile Gas Limited and overheads will be applied at the appropriate rate.
• It is also possible for Last Mile Gas Limited to use a combination of external and internal
resources to complete a design. In this situation, Last Mile Gas Limited will charge for each
type of resource using the appropriate methodology as outlined above.
Application Criteria
Charges for the design of Sufficient Complexity projects will be levied in advance and no
refund is applicable except where the project is a reinforcement project that proceeds to the
construction phase and that passes Last Mile Gas Limited’s Economic Test.
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6.

Abortive Visit Standard Charges

Statement of Charges
The charge to be applied for abortive visits is £92
Application Criteria
The abortive visit standard charge is applicable in respect of any works where a planned
date has been agreed between Last Mile Gas Limited and the customer and will apply
where:
• the customer refuses an on-site variation, or
• the customer has not informed Last Mile Gas Limited of on-site conditions which prevent
the work from being carried out, or would make it unsafe to do so. Where on-site conditions
outside of the customer’s control prevent the work from being carried out, no charge shall
be made.
Other Information
The invoice will clearly state that the charge relates to a cancelled job, and the reason for
the cancellation. Where Last Mile Gas Limited have visited the premises for the purpose of
laying a new connection pipe and found a live supply to an Emergency Control Valve, an
Abortive Visit Charge will not apply.
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7.

Asset Adoption Charges

Statement of Charges
Last Mile Gas Limited does not apply a charge where it is asked to adopt or take ownership
of gas pipes where they have been laid by Independent Connection Providers (ICP’s) who are
registered under the relevant competences of the Gas Industry Registration Scheme (GIRS).
Where an ICP does not have the relevant GIRS registration, Last Mile Gas Limited reserve
the right to apply adoption charges as stated below.
Table 5
GIRS Registered Status
Non GIRS Design registered

Small Job
£56

Large Job
£84

Non GIRS
Construction/Commissioning
Registered

£354

£604

Non GIRS registered for both
Design and
Construction/Commissioning

£412

£687

Complex Job Charge
A bespoke charge will be made in respect of complex job categories.
Last Mile Gas Limited will charge £47.60 per hour in respect of bespoke below 7 barg
adoption or taking ownership charges, subject to a minimum charge equivalent to the
standard charges above and dependent on the GIRS registration status.
Application Criteria
Charges for adoption or taking ownership of assets, where they are laid by Independent
Connection Providers (ICPs), form part of the customer quotation and are payable on
acceptance of the quotation. If Last Mile Gas Limited do not receive the required payment a
rejection letter will be issued.
The standard charge categories are applied subject to the following:
Small Job
• Low pressure (below 75 mbarg) with pipe sizes less than or equal to 180mm PE and less
than 100m of pipe to be laid.
• The apparatus has been designed to connect less than 20 domestic properties.
• Excludes jobs defined as “Complex”

12

Large Job
• Medium pressure (75 mbarg to 2 barg) with a pipe size less than or equal to 355mm PE
and less than 1000m pipe to be laid.
• Low pressure (below 75 mbarg) with pipe sizes less than or equal to 355mm PE and less
than 1000m of pipe to be laid, excluding those defined under “Small job”.
• The apparatus has been designed to connect less than 200 domestic properties and less
than 20 Non Daily Metered I&C loads.
• Excludes jobs defined as “Complex”.
Complex Job
• Any job not meeting the small or large job category.
• Any job falling within the “Sufficient Complexity” category.
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Appendix A
GLOSSARY OF TERMS
ECONOMIC TEST
The Economic Test is a financial assessment tool that is designed to ensure that Last Mile
Gas Limited meet Last Mile Gas Limited’s Gas Act obligations to develop and maintain an
efficient and economical pipeline system for the conveyance of gas and to comply with any
reasonable request to connect to its system any premises or pipeline system operated by
another authorised transporter, where it is economical to do so (Gas Act, section 9(1)(a) and
9(1)(b)). It does this by deriving the required customer contribution (if any) in respect of
reinforcement costs incurred by Last Mile Gas Limited as a result of providing a connection
to Last Mile Gas Limited’s network. Where the Economic Test is “passed”, no customer
contribution is payable in respect of the reinforcement. Where the proposed connection
does not pass the Test, the customer must pay a specified contribution in advance.
RELEVANT MAIN
A Relevant Main is a distribution main operated by Last Mile Gas Limited which is being used
for the purpose of giving a supply of gas to any premises in its authorised area at a rate not
exceeding 2,196,000 kWh per annum, except any pipe which is not relevant in accordance
with Section 10 (13) of the Gas Act 1986 as amended by the Gas Act 1995.
SUFFICIENT COMPLEXITY
“Sufficient Complexity” connections occur when the connection, disconnection or service
alteration is to be made to an above 7 barg system, or where there are known engineering
and/or other obstacles on the proposed route of the new apparatus.
“Sufficient Complexity” reinforcements occur when the reinforcement includes any
apparatus that is designed to operate at above 7 barg or where there are known engineering
and/or other obstacles on the proposed route of the reinforcement apparatus.
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CONTACT DETAILS
Connections
To obtain any of the services set out in this document, please
contact:
Last Mile Gas Limited
Fenick House
Lister Way
Hamilton International Technology Park
Glasgow
G72 0FT
E Mail: gas.ssp@lastmile-uk.com
Complaints
In the first instance complaints should be raised with Last Mile Gas Limited by contacting:
Customer Service Manager
Last Mile Gas Limited
Fenick House
Lister Way
Hamilton International Technology Park
Glasgow
G72 0FT
If the matter is not resolved following referral to Last Mile Gas Limited it should be referred to
Consumer Futures (via Citizens Advice consumer service)
Tel: 08454 04 05 06
Website: www.adviceguide.org.uk
Or: www.citizensadvice.org.uk
Due to high e mail loads, a telephone call is preferred, or write to:
Citizens Advice consumer service
Post Point 24
Town Hall
Walliscote Grove Road
Weston super Mare
North Somerset
BS23 1UJ
If it ultimately proves necessary to refer the matter to Ombudsman Services: Energy for a
determination, contact details are as below:
Tel:
0330 440 1624
Website: www.ombudsman-services.org/energy.html
e-mail: enquiries@os-energy.org
Post:

Ombudsman Services: Energy
PO Box 966
Warrington
WA4 9DF
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