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 Charging Statement for  Provision  of and Charges  for  Meter Point 
Administration Services   

Introduction  

The Last Mile group of companies  includes several regulated assets owning businesses, including Last 

Mile Electricity (LME), an Electricity Distribution Network Operator licenses under the Electricity Act 1989, 

and Last Mile Asset Management  (LMAM) which performs asset management functions across the 

group’s asset owning companies.  

This document should be read in conjunction with the Use of System Methodology Statement and the 

agreement for the use of system in place between LME and the User, which sets out, among other things, 

the licence obligations and the terms and conditions for  providing use of system.  

LME charging statements include : 

a)  Common Connection  Charg ing  Methodology   

b)  Charging Methodology for Use of LME  Distribution System  

c)  Miscellaneous Services Charges  

are published separately.  

Upon request a copy of this statement can be provided at a cost of £10.00 plus VAT.  

Alternatively, a copy can be downloaded from our website , http://www.lastmile -uk.com  free of charge.  

Charges shown are current at the time of publication. Changes to these charges will be subject to the 

provisions of the relevant agreement for use of system. The Company shall give 30 days’ notice of any 

changes to the charges in this statement.  

When using this charging statement, care should be taken to ensure that the relevant statement or 

statements covering the period that is of interest are used.  

LME does not sell Electricity to consumers. Instead, we ensure that Electricity is delivered to you safely. 

Companies that sell Electricity and issue bills are known as Electricity Suppliers.  

Contact Information  

General Enquiries  

Last Mile Asset Management Limited,  

Fenick House  

Lister Way  

Hamilton International Technology Park  

Glasgow, G72 0FT  

Email: Info@lastmile -uk.com  

Tel: 03300 587 440  

Please do not call this number to report an Electricity emergency. Electricity Emergencies must be 

reported via the Electricity Emergency Service number, 105  or 0800 804 8688  

Reports made by post or in person should be restricted to events of a non -urgent nature.  

Monday – Thursday 8:30am – 5pm and Friday 8:30am – 4:00pm.  

http://www.lastmile-uk.com/
mailto:Info@lastmile-uk.com
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License Condition 18 -   Provision of and Charges  for  Meter Point 

Administration Services  (MPAS)   

Basis Of Charges For MPAS  

LMAM provides the MPAS for Metering Points within our Distribution Services Area, unless  

other distribution network operators operating in our area provide or procure their own  

MPAS Service to cover the Metering Points within their embedded network. As an MPAS  

provider, we maintain a register of technical and other data that is necessary to facilitate  

the supply of electricity by an electricity Supplier to premises connected to our electricity  

distribution system. In addition, we amend the register to reflect any changes of Supplier  

registration at each premise. LMAM  provides this data to Suppliers and/or their agents,  

any person identified in the Balancing and Settlements Code,  and any person identified by  

the Retail Energy Code as being entitled to receive such data.   

Applying for MPAS  

An application for metering point administration services should be made in the first instance by 

telephone, by email or in writing . Details can be found in the contact information section of this 

Statement.  

Applicants will be required to enter into an agreement with LME prior to using th is  service. This 

agreement will set out the obligation of both parties, service levels, methods of communicating 

information and invoicing and payment arrangements.  Where an agreement cannot be reached  within  

a  reasonable period then either party may request settlement by the Chairman of the Gas and Electricity 

Markets Authority.   

The applicant will be required to be a signatory to the Retail Energy Code (REC) for the provision of 

registration services. In accordance with Licence Condition 37, MPAS are provided under the Retail Energy 

Code.  Users should contact RECCo if they wish t o become a party to this agreement.  RECCo has been 

established to manage accession to the REC. Parties wishing to use these services should contact:  

E -mail: info@retailenergycode.co.uk   

Website: www.retailenergycode.co.uk   

MPAS Charges   

MPAS charges recover the costs associated with information technology and the resources required to 

provide this service and are made through the fixed charge component of our Use of System Charges. 

The additional MPAS activities are charged on a transacti onal basis, at the request of the electricity 

supplier.    

 

mailto:info@retailenergycode.co.uk
http://www.retailenergycode.co.uk/
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Table of MPAS Charges  

 

 

 

 

 

 

 

 

 

 

 

 

* Note: Manual amendments of the MPAS database to correct retrospective errors made by suppliers or 

their agents requires careful handling to ensure new errors are not introduced. The charges for this activity 

will depend on the number of data items to be changed and the number of parties whose agreement to 

the proposed change may be required  

Customer Satisfaction  

If you have a problem with your Electricity bill, please contact your Electricity Supplier. Their telephone 

number can be found on your most recent Electricity bill.  

If you are dissatisfied with any aspect of the service, you have received from LMAM please contact us and 

let us know. A copy of our Customer Complaints procedure can be supplied free of charge and found on 

our website.  

If you have any questions about how we process your personal data, please refer to our Privacy Policy for 

more information.  

Guaranteed Standards of Performance  

Guaranteed Standards of Performance (GSoP) are rules that ensure you receive a reliable and fair level of 

service from your network operator. These standards set out the minimum service levels we must meet 

when carrying out work such as responding to suppl y issues, connecting new properties, or providing 

information you’ve requested. If we do not meet one of these standards, you may be entitled to a fixed 

payment as compensation. GSoP exists to protect customers and make sure that Electricity companies 

act quickly, safely, and professionally whenever we interact with you. On our website  https://lastmile -

A c tivity   Unit   Charge   

Provisi on of a Contact Notice   Per notice - 

Manual   

£30.00   

Manual Database  

Amendment   

Per Event   Individually  

Quoted*   
Full Re f resh   Per Event   £500.00   

Sel ective Re fresh of Data   Per Suppli er 

Number   

£ 15.00   

Data Resend (When original 
data transmission does not 
reach  the intended recipients  

gateway)   

Per Resend   £30.00   

Rejections   Per Rejections   £5.00   

Repo rt to Settlement System  

Administrator   

Per Repo rt  £50.00   

Repo rt to ELEXON Parties   Per Repo rt  £50.00   

MPAS Investigati ons Repo rts   Per Repo rt  £50.00   

Repo rt to Data Aggregator 
(detailing last file sequ ence  

number)   

Per Repo rt  £50.00   

https://lastmile-uk.com/guaranteed-standards-of-performance/
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uk.com/guaranteed -standards -of -performance/  document details our obligations, responsibilities and 

payments covered in the regulations.  

 

https://lastmile-uk.com/guaranteed-standards-of-performance/

