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 Statement of Miscellaneous Services Charges  

Introduction  

The Last Mile group of companies includes several regulated assets owning businesses, including Last 

Mile Electricity (LME), an Electricity Distribution Network Operator licenses under the Electricity Act 1989, 

and Last Mile Asset Management which performs  asset management functions across the group’s asset 

owning companies.  

This document should be read in conjunction with the Use of System Methodology Statement and the 

agreement for the use of system in place between LME and the User, which sets out, among other things, 

the licence obligations and the terms and conditions for  providing use of system.  

LME charging statements include : 

a)  Common Connection Char ging  Methodology  

b)  Charging Methodology for Use of LME Distribution System  

c)  Provision of and Charges for Meter Point Administration Charges.  

are published separately.  

Upon request a copy of this statement can be provided at a cost of £10.00 plus VAT.  

Alternatively, a copy can be downloaded from our website , www. lastmile -uk.com  free of charge.  

Charges shown are current at the time of publication. Changes to these charges will be subject to the 

provisions of the relevant agreement for use of system. The Company shall give 30 days’ notice of any 

changes to the charges in this statement.  

When using this charging statement, care should be taken to ensure that the relevant statement or 

statements covering the period that is of interest are used.  

Contact Information  

General Enquiries  

Last Mile Asset Management Limited,  

Fenick House  

Lister Way  

Hamilton International Technology Park  

Glasgow, G72 0FT  

Email: Info@lastmile -uk.com  

Tel: 03300 587 440  

 

Please do not call this number to report an Electricity emergency. Electricity Emergencies must be 

reported via the Electricity Emergency Service number, 105  or 0800 804 8688  

Reports made by post or in person should be restricted to events of a non -urgent nature.  

Monday – Thursday 8:30am – 5pm and Friday 8:30am – 4:00pm.  

 

 

http://www.lastmile-uk.com/
mailto:Info@lastmile-uk.com
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License Condition 14 Statement of Miscellaneous Services Charges  

Transaction Charges For Energisation, De -Energisation And Re -

Energisation  

The following charges apply where the relevant service is required of the distributor rather than the 

Meter Operator. These charges are based on the energisation, de -energisation and re -energisation 

being undertaken at the service cut -out/ meter position. Other methods of de -energisation, re -

energisation (e.g. service cable joint) will be individually quoted. Charges for first energisation of a new 

supply are exempt and are only applicable to subsequent visits where whole current metering is fitted.  

For visits to Commercial premises or anything deemed exception, individual quoted charges will apply.  

All charges are applicable even when visit to fulfil request does not result in a change of energisation 

state.  

The way in which some ancillary services are provided will depend upon site -specific requirement 

and/or supplier instructions.  

Transaction Charges for Energisation, De -energisation and Re -energisation  

Activity  LME Charge  

Energise, De -energise or Re -energise  £150.00  

Abortive Visit Charge –  

Where job cannot be completed due to 

circumstances beyond LME’s control  

£150.00  

Investigate Fault – 

Where no fault is found or fault lies in 

equipment which is the responsibility of 

another person  

£150.00  

Disconnection of Supply  Individually Quoted  

Out of Hours -  

Visit Normal Working hours 08:30 -17:00  

Monday to Friday  

£250.00  

Faulted Meters Works on behalf of Suppliers  £250.00  

Unmetered Supplies - 

Charges will be individually quoted on  

application  

Individually Quoted  

Charges for other services ancillary to Use of System Individually Quoted  

Transaction Charges For Revenue Protection Services  

LME does not offer services for Revenue Protection. Therefore users/suppliers are advised to make their 

own arrangements for this service.  

If LME subsequently chooses to provide such services, charges will be individually determined to reflect 

the level of service required. Any agreed terms will be included in an agreement between the supplier 

and LME.  
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Radio Tele Switching Services  

LME does not offer services for Radio Tele switching. Therefore users/suppliers are advised to make their 

own arrangements for this service.  

If LME subsequently chooses to provide such services, charges will be individually determined to reflect 

the level of service required. Any agreed terms will be included in an agreement between the supplier 

and LME.  

Charges Relating To Service Termination  

When an issue is reported to LMAM in regard to a Service Termination, LMAM will rectify the situation as 

per our Emergency Response obligations and no charge will be levied if LME confirms the issue is 

genuine.  

In recovering costs relating to Service Termination Issues, LME would seek to recover costs in terms 

broadly equivalent with distribution license Charge Restriction Condition 5C (CRC 5C) applicable to 

distributors operating with their Distribution Services  Area for reasons included but not limited to:  

a)  If no fault, in our opinion, is found;  

b)  We are requested to complete work outside working hours and is not considered an 
emergency;  

c)  Issue has occurred within six months due to meter being changed or installed and has been 
caused by said meter change or installation;  

d)  Issue has been reported, in our opinion, under the wrong fault category;  

e)  Replacement of our service cut -out is requested, and it is not in an unsafe condition and can 
be operated by suitably trained and equipped personnel;  

f) Any other service work considered appropriate.  

Termination Charges  

All termination charges shall be quoted individually.  

Customer Satisfaction  

If you have a problem with your Electricity bill, please contact your Electricity Supplier. Their telephone 

number can be found on your most recent Electricity bill.  

If you are dissatisfied with any aspect of the service, you have received from LMAM please contact us and 

let us know. A copy of our Customer Complaints procedure can be supplied free of charge and found on 

our website.  

If you have any questions about how we process your personal data, please refer to our Privacy Policy for 

more information.  

Guaranteed Standards of Performance  

Guaranteed Standards of Performance (GSoP) are rules that ensure you receive a reliable and fair level of 

service from your network operator. These standards set out the minimum service levels we must meet 

when carrying out work such as responding to suppl y issues, connecting new properties, or providing 

information you’ve requested. If we do not meet one of these standards, you may be entitled to a fixed 

payment as compensation. GSoP exists to protect customers and make sure that Electricity companies 

act quickly, safely, and professionally whenever we interact with you. On our website  https://lastmile -

https://lastmile-uk.com/guaranteed-standards-of-performance/
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uk.com/guaranteed -standards -of -performance/  document details our obligations, responsibilities and 

payments covered in the regulations.  

 

https://lastmile-uk.com/guaranteed-standards-of-performance/

