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Statement of Use of System Charging Methodology

Introduction

The Last Mile group of companies includes several regulated assets owning businesses, including Last
Mile Electricity (LME), an Electricity Distribution Network Operator licenses under the Electricity Act 1989,
and Last Mile Asset Management which performs asset management functions across the group's asset
owning companies.

This document should be read in conjunction with the Use of System Methodology Statement and the
agreement for the use of system in place between LME and the User, which sets out, among other things,
the licence obligations and the terms and conditions for providing use of system.

LME charging statements include:

a) Common Connection Charging Methodology
b) Charging Methodology for Use of LME Distribution System
c) Provision of and Charges for Meter Point Administration Charges.

are published separately.
Upon request a copy of this statement can be provided at a cost of £10.00 plus VAT.

Alternatively, a copy can be downloaded from our website, www.lastmile-uk.com free of charge.

Charges shown are current at the time of publication. Changes to these charges will be subject to the
provisions of the relevant agreement for use of system. The Company shall give 30 days’ notice of any
changes to the charges in this statement.

When using this charging statement, care should be taken to ensure that the relevant statement or
statements covering the period that is of interest are used.

Contact Information

General Enquiries

Last Mile Asset Management Limited,
Fenick House

Lister Way

Hamilton International Technology Park
Glasgow, G72 OFT

Email: Info@lastmile-uk.com

Tel: 03300 587 440

Please do not call this number to report an Electricity emergency. Electricity Emergencies must be
reported via the Electricity Emergency Service number, 105 or 0800 804 8688

Reports made by post or in person should be restricted to events of a non-urgent nature.

Monday - Thursday 8:30am - 5pm and Friday 8:30am — 4:00pm.
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License Condition 13 Statement of Use of System Charging
Methodology

Licence Condition Objectives

This statement sets out LME's Distribution Use of System (DUoS) Charging methodology. It is prepared
in accordance with the requirements of LME's distribution licence issued under the Electricity Act 1989,
as amended by the Utilities Act 2000 (‘the Act’).

LME is required by Licence Condition 13 to prepare a statement approved by the Authority setting out
the methodology upon which charges will be made for the use of its distribution system. LMEL is also
required to review this statement annually to ensure that the objectives of the licence condition
continue to be achieved. The relevant licence obligations are as follows:

a) that compliance with the use of system charging methodology facilitates the discharge by
LME of the obligations imposed on it under the Act and by the Distribution Licence;

b) that compliance with the use of system charging methodology facilitates competition in
the generation and supply of electricity, and does not restrict, distort, or prevent
competition in the transmission or distribution of electricity;

c) that compliance with the use of system charging methodology results in charges which
reflect, as far as is reasonably practicable (taking account of implementation costs), the
costs incurred by LME in its distribution business;

d) that, so far as is consistent with sub-paragraphs (a), (b) and (c), the use of system charging
methodology, as far as is reasonably practicable, properly takes account of developments in
the LME's distribution business; and

e) compliance with the Regulation and any relevant legally binding decisions of the European
Commission and/or the Agency for the Co-operation of Energy Regulators.

In addition, as an Independent Distribution Network Operator (IDNO), LME is required by its Licence to
set its DUoS charges in relation to domestic customers so that, except without prior written consent of
the Authority, the standing charge, unit rate and any other component of charges shall not exceed the
distribution use of system charges to equivalent domestic customers.

Methodology to determine distribution use of system tariffs

This section contains the methodology used by LME to determine the DUOS tariffs for sites and
distributions systems connected to LME's network.

The methodology differentiates between those properties connected at Low Voltage (LV) or High
Voltage (HV) and those connected at Extra High Voltage (EHV).

Equivalent charges are the Use of System Charges made by the Electricity Distributor which has a
Distribution Services Direction that specifies the Distribution Services Area in which the Domestic
Premises connected to the licensee's Distribution System are located.
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Definition of LV, HV and EHV Properties

LV and HV Properties/distribution systems are defined as follows:

Premises / distribution systems connected to the licensee's Distribution System at less than 22
excluding those premises / distribution systems connected directly to substation assets that form part
of the licensee's Distribution System at 1 kilovolt or more and less than 22 kilovolts where the primary
voltage of the substation is 22 kilovolts or more and where the Metering Point (or the ownership
boundary in the case of a distribution system) is located at the same substation.

EHV properties are defined as any premises that do not meet the criteria set out above for LV and HV
properties.

Methodology to determine DUoS tariffs for Export from LV and HV
Properties

LME will replicate the DUoS charges and associated LLFs in each host DNO's service area for all
elements of the export charge except for any unit-based credit (p/kWh). LME will pay a unit-based credit
for export from LV or HV properties at the same level as that paid by the Host DNO to LME which will
depend on the voltage of the boundary of connection between LME and the Host DNO.

Currently, DNOs are using the Common Distribution Charging Methodology (CDCM) as described in the
Distribution and Use of System Agreement (DCUSA) to determine the export tariffs for LV and HV
properties.

Methodology to determine DUoS tariffs for Import and Export from
EHV Properties

Where an EHV property is connected to LME's network and the host DNO publishes an All The Way
(ATW) import or export DUOS tariff then LME will apply this tariff. An ATW tariff is defined as the tariff
that would apply if the customer was connected directly to the host DNOs network.

Where LME is not able set an import or export tariff for an EHV property in accordance with above or
where the tariff would not allow LME to recover all reasonable costs associated with providing the
network to the customer, LME will calculate the DUOS tariff that applies as the sum of:

a) The boundary tariff levied by the host DNO at the boundary with the LMEL Electricity
network in respect of the EHV property; and

b) All reasonable costs associated with the fulfiiment of LMEL's obligation to provide a safe and
secure network between the host DNO and the EHV property, and a reasonable rate of
return on the assets deemed to be used by the customer. This will include an allocation of
direct and indirect costs, network rates, transmission exit charges, and depreciation.

Where an EHV property is connected to a distribution system that is connected to an LME network, LME
will determine a boundary equivalent price that applies at the boundary between the LME network and
the distribution system to which the customer is connected. The boundary equivalent price will be
calculated based on the principles set out as above.
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For EHV properties, LME will apply the host DNO generic line loss factors where these are published.
Where these are not published, or LME does not believe that the generic losses are a good
approximation for the actual losses appropriate for an EHV property, LME will calculate site specific
losses for the site.

Distribution Use of System Charges

LME's DUOS charges are published in its Licence Condition 14 Statement which can be found at
www.lastmile-uk.com/charging-statements

Changes to this statement

Before making any modifications to this statement LME must submit a proposal to the Authority setting
out the details of the proposed modification and how implementing the modification enables the
methodology to better achieve the relevant objectives.

Customer Satisfaction

If you have a problem with your Electricity bill, please contact your Electricity Supplier. Their telephone
number can be found on your most recent Electricity bill.

If you are dissatisfied with any aspect of the service, you have received from LMAM please contact us and
let us know. A copy of our Customer Complaints procedure can be supplied free of charge and found on
our website.

If you have any questions about how we process your personal data, please refer to our Privacy Policy for
more information.

Guaranteed Standards of Performance

Guaranteed Standards of Performance (GSoP) are rules that ensure you receive a reliable and fair level of
service from your network operator. These standards set out the minimum service levels we must meet
when carrying out work such as responding to supply issues, connecting new properties, or providing
information you've requested. If we do not meet one of these standards, you may be entitled to a fixed
payment as compensation. GSoP exists to protect customers and make sure that Electricity companies
act quickly, safely, and professionally whenever we interact with you. On our website https:/lastmile-
uk.com/guaranteed-standards-of-performance/ document details our obligations, responsibilities and
payments covered in the regulations.
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